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DAMATURU, YOBE STATE

GRIEVANCE REDRESS MECHANISM (GRM) MONTHLY REPORT

REPORTING MONTH: FEBRUARY 2026

Executive Summary

February 2026 saw a significant decline in complaints to 8 cases, representing a 38.5% decrease from January. This reduction reflects
early positive impacts of the corrective actions taken in January, including improved communication and the establishment of on-site
complaint desks at the ultra-modern market.

Of the 8 complaints received, 6 were resolved within SLA, while 2 remained unresolved at month-end. The unresolved cases involve a

trader whose customer base cannot locate her at the new market (under review by marketing committee) and an ongoing favoritism

investigation regarding allocation of prime shops to a relative of a government official.

Notably, unauthorized payment complaints emerged again, leading to the arrest of one officer. This prompted the Ministry to strengthen

internal controls and issue public warnings against illegal fee collectors.
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TREND ANALYSIS
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