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Executive Summary

March 2026 recorded the lowest number of complaints (5) in the first quarter, representing a further 37.5% decrease from February.
This consistent downward trend indicates growing public adaptation to the new market and kiosk policies, as well as increased trust in

the GRM process.

Of the 5 complaints, 3 were resolved within SLA, while 2 remained unresolved. Both unresolved cases relate to favoritism allegations,

which require thorough documentation and witness interviews. The Ministry's investigation committee continued its work on these

&

A notable achievement in March was the approval of a 3-month rent waiver for a trader who lost their kiosk business, demonstrating

cases.

the Ministry's willingness to provide economic relief in genuine hardship cases. Additionally, a second officer was dismissed for

demanding unauthorized fees, reinforcing the Ministry's zero-tolerance stance on corruption.
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