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Executive Summary

April 2026 marked the beginning of the second quarter with 8 complaints, a slight increase from March (5 complaints) This rebound

was expected, as new shop allocation disputes emerged following the completion of the first phase of trader relocation. However, the

volume remained well below January peak levels.

Of the 8 complaints, 7 were resolved within SLA, achieving an 87.5% resolution rate. One case remained unresolved involving a trader

requesting stall relocation closer to the main entrance. This case was referred to the market committee for physical inspection.

A significant achievement in April was the arrest and prosecution of an imposter collecting illegal "allocation processing fees" from
unsuspecting traders. The Ministry also replaced night security guards following harassment complaints and approved a monthly

payment plan for a trader struggling with rent.
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